KCTCS ONLINE

The sixteen colleges in the Kentucky Community and Technical College
System (KCTCS) deliver quality online courses and programs and offer
multiple start dates throughout each semester.

Students can choose from more than 200 fully online programs including
the:

+ Associate in Arts (AA),

+ Associate in Science (AS), and

+ Associate in Applied Science (AAS),
+ Diplomas, and

+ Short-term certificates.

Students can also supplement their face-to-face coursework with online
courses in a variety of subject areas.

Additional information about KCTCS Online courses and programs
may be viewed by visiting the KCTCS Online web page (https://
kctcsonline.com/).

Complaint Resolution

KCTCS Online adheres to the student complaint procedures set by the
National Council for State Authorization Reciprocity Agreements (NC-
SARA or SARA). If you have a complaint or issue, the first step is to
contact the college where you took your online course. To find more
information about each college's complaint process, visit the Complaint
Resolution page for KCTCS (https://kctcs.edu/education-training/online-
learning-complaint-resolution.aspx).
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