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BUSINESS COMMUNICATION
The certificate in business communication will prepare students for 
a career in the rapidly evolving and expanding community of global 
enterprise. Students will learn both theoretical and applied lessons 
concerning effective management, team building, evaluation, message 
construction, effective listening, and standards for establishing 
mentorships through networking and workplace integration and 
socialization. They will complete a 5 course, 15 credit hour sequence 
with 2 courses selected from among class options in business and 3 
courses selected from among class options in communication. There is 
no definitive time frame for a student to complete the certificate and they 
may choose to incorporate it as part of their broader degree attainment.

Certificates
• Business Communication - Certificate (https://catalog.kctcs.edu/

programs-of-study/aas/business-communication/business-
communication-certificate/)
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