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FINANCIAL AND CUSTOMER
SERVICES
This certificate is designed to provide students with the financial,
communication, and customer service skills necessary to be successful
in the global financial services market. The certificate will require four
primary areas of study including two fundamental courses, Spanish and
customer service, and two courses in finance and communication, which
enable different areas of emphasis.

Certificates
• Financial and Customer Services - Certificate (https://

catalog.kctcs.edu/programs-of-study/aas/financial-customer-
services/financial-customer-services-certificate/)
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